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  BEFORE THE APPELLATE AUTHORITY 

(Under the Right to Information Act, 2005) 

SECURITIES AND EXCHANGE BOARD OF INDIA 

 
Appeal No. 6137 of 2024  

  

Balaso Bapuso Ladge 
 

: Appellant 

 Vs  

CPIO, SEBI, Mumbai : Respondent 

 
ORDER 

 
1. The appellant had filed an application dated August 19, 2024 (received by the respondent through RTI 

MIS Portal) under the Right to Information Act, 2005 (“RTI Act”). The respondent, by a letter dated 

August 23, 2024 responded to the application filed by the appellant. The appellant filed an appeal (Reg. 

No. SEBIH/A/E/24/00201) dated August 31, 2024. I have carefully considered the application, the 

response and the appeal and find that the matter can be decided based on the material available on 

record.  

2. Request in the application - The appellant, vide his application dated August 19, 2024 sought the 

following information:                                                                                                                                                                                                                                                

“Please I, Surekha Ladge and Balaso Ladge (Joint account holder), am a client of IIFL Securities with the Unique Client 
Code (UCC) LA…65. I have previously requested certain documents from IIFL Securities, specifically:  
1. IP Address and Device Details from where the trading activity occurred for the period of 1st of March 2024 to 31st of 
March 2024.  
2. Termination Letter of the Relationship Manager Sandip Demapure associated with IIFL Securities.  
 
Please note that we have already filed a case on the SEBI Scores platform with Matter No.: NSE-SB-2024-04- 536848. 
However, the IIFL Securities team has informed me that these documents and relevant supporting information have already 
been provided to the regulatory body during a complaint filed previously. Unfortunately, I have not received these documents. 
The trading in question occurred between 1st of March to 31st of March 2024. Therefore, I request that you provide all the 
IP addresses and Devices used for trading during this period as early as possible. 
I am filing this RTI application to request the following:  
1. Photocopy of the IP address and device details related to the trading activities associated with UCC: LA…65, 
particularly between the dates of 16th March to 31st March 2024.  
2. Photocopy of the termination letter of the Relationship Manager Sandip Demapure associated with my account.  
3. Any other relevant documents or correspondence related to the complaint filed with the regulatory body. Note- I have 
attached the Mail thread between Me & IIFL Securites.” 
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3. Reply of the Respondent - The respondent, in response to the application, informed that the 

information sought is not maintained by SEBI in normal course of regulation of securities market. Hence 

the same is not available with SEBI. 

However, the respondent provided information regarding lodging of grievance, if any, on the SCORES 

portal of SEBI or SCORES Mobile App. The respondent also provided the toll free helpline numbers 

launched by SEBI to facilitate replies to various queries of the general public on matters related to 

securities market.  

4. Ground of appeal – The appellant filed the appeal on the ground that he was refused access to 

information requested.  

5. I have perused the aforesaid requests and the response provided thereto. I note that the respondent has 

categorically stated that the requested information is not available with SEBI. I note that the respondent 

can only provide information that is available in the records. Further, on perusal of the appeal, it appears 

that the appellant expects the respondent to collect the requested information from the broker. and 

provide it to him.  In this context, I note that the Hon’ble Supreme Court of India in Central Board of 

Secondary Education & Anr. vs. Aditya Bandopadhyay & Ors (Judgment dated August 9, 2011) held that “The 

RTI Act provides access to all information that is available and existing. This is clear from a combined reading of section 3 

and the definitions of `information' and `right to information' under clauses (f) and (j) of section 2 of the Act. If a public 

authority has any information in the form of data or analysed data, or abstracts, or statistics, an applicant may access such 

information, subject to the exemptions in section 8 of the Act. But where the information sought is not a part of the record of 

a public authority, and where such information is not required to be maintained under any law or the rules or regulations of 

the public authority, the Act does not cast an obligation upon the public authority, to collect or collate such non-available 

information and then furnish it to an applicant.” Accordingly, I do not find any deficiency in the response of 

the respondent. 

6. Further, I note that the appellant in his appeal has sought further information pertaining to his 

application. As held by the Hon’ble Central Information Commission in Harish Prasad Divedi vs. Bharat 

Petroleum Corporation Limited (decided on January 28, 2014), an information seeker cannot be allowed to 

expand the scope of his RTI enquiry at appeal stage.  Accordingly, I find that the said submissions do 

not warrant consideration at this stage.   
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7. In view of the above observations, I find that there is no need to interfere with the decision of the 

respondent. The Appeal is accordingly dismissed. 

 

 

 

Place: Mumbai RUCHI CHOJER 

Date:September 25, 2024 APPELLATE AUTHORITY UNDER THE RTI ACT 

 SECURITIES AND EXCHANGE BOARD OF INDIA 

 


