
Appeal No. 6008 of 2024 

 Page 1 of 2  

 

  BEFORE THE APPELLATE AUTHORITY 

(Under the Right to Information Act, 2005) 

SECURITIES AND EXCHANGE BOARD OF INDIA 

 
Appeal No. 6008 of 2024  

 

Swaminathan Nagappan 

 

: Appellant 

 Vs  

CPIO, SEBI, Mumbai : Respondent 

 
ORDER 

 
1. The appellant had filed an application dated April 02, 2024 (received by the respondent through RTI 

MIS Portal) under the Right to Information Act, 2005 (“RTI Act”). The respondent, by a letter dated 

April 22, 2024 responded to the application filed by the appellant. The appellant filed an appeal (Reg. 

No. SEBIH/A/E/24/00097) dated May 11, 2024. I have carefully considered the application, the 

response and the appeal and find that the matter can be decided based on the material available on 

record.  

2. Requests made in the application –The appellant, vide his application dated April 02, 2024, sought 

the following information:  

“On 03.02.24, i have sent a detailed mail complaint to Mr.Bithin Mahanta,GM,MIRSD SEC marking a copy to 

Chairperson,SEBI for proper investigation and for further necessarry action against ICICI Bank Ltd for their Corporate 

Governance Violation or Failure.Again a reminder sent to you and Chairperson on 17.03.24 as there is no response from 

you.Corporate Governance violation or failure by ICICI Bank Ltd includes Unethical Practice followed by ICICI Bank on their 

retired Employees since 2001,Not taking remedial action on Whistle Blower Complaint and closing the same with inappropriate , 

illogical and imaginary conclusion and inaction by the Chairman and Board of Directors on the serious issue of payment of lesser 

pension to their own retired employees than their entitlement,raised at Banks AGM in 2021 and numerous mail complaints sent to 

them. Let me have the following information from you.  

1.The status of my mail complaint including the reminder.2.The action taken if any on my complaint mail and reminder mail.3.If no 

action taken,reason for the same.4.Process in respect of Complaints received from the stakeholders in respect of Corporate Governance 

Failure or Violations by a Corporate.” 

3. Reply of the respondent - The respondent, in response to the aforesaid requests informed that 

pursuant to appellant’s email dated February 3, 2024, vide email dated February 7, 2024, the appellant 
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was informed to lodge complaint in SCORES as SEBI does not process any complaints received via 

email. In this regard, the respondent advised the appellant to refer to the public notice issued by SEBI 

dated August 11, 2020, available on SEBI website. 

However, the respondent also informed that the matter referred to in the RTI application pertains to 

employer-employee dispute regarding payment of pension to retired employees and not a whistle blower 

complaint. Hence, the matter does not pertain to SEBI. 

4. Ground of appeal - On perusal of the appeal, it appears that the respondent is not satisfied with the 

reply of the respondent.  

5. I have perused the requests and the response provided thereto. I note that the appellant, in his 

application has, inter alia, sought information regarding the status of his emails dated February 3, 2024 

and March 17, 2024 sent to SEBI. On consideration, I find that the respondent has adequately addressed 

the said requests by providing the information available with him. Accordingly, no further intervention 

of this forum is warranted. Further, I find that the appeal of the appellant is more in the nature of 

grievance/complaint. I note that redressal of grievance does not come under the purview of the RTI Act. 

In this context, I note that the Hon’ble Central Information Commission, in the matter of Mr. Surendra 

Vishwakarma vs. President Secretariat (Order dated April 29, 2016) observed that “In this context, we note that 

the RTI Act cannot be used to make the respondent to do certain things or take certain action for the reason that the Act is 

not the proper law for redressal of grievances/disputes and there are other appropriate forum(s) for resolving such matters.”    

6. In view of the above observations, I find that there is no need to interfere with the decision of the 

respondent. The Appeal is accordingly dismissed. 
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